WHAT IS PAPI?

The Viet Nam Provincial Governance and Public Administration Performance
Index (PAPI) is the country’s largest annual citizen-centric, nationwide policy
monitoring tool. Over the 13 years from 2009 to 2021, PAPI has

collected the views of 162,066 randomly selected citizens about the
country’s performance in governance and public administration, based on
their direct interactions with local governments at different levels. PAPI
generates information about the actual performance of local authorities in
meeting citizen needs. By doing so, it has created constructive competition
and promoted learning among local authorities, while enabling citizens to
benchmark their local government’s performance and advocate for
improvements. For further information about PAPI, visit www.papi.org.vn.

CHi SO PAPI LA GI?

Chi s6 hiéu qua Quan tri va Hanh chinh céng cap tinh & Viét Nam (v6i tén viét
tat ti€ng Anh la PAPI) la cong cu giam sét thuc thi chinh sach thudng nién. Chi
s6 PAPI dugc thuc hién lap lai qua nhiéu nam, tap trung thu thap y kién ctia
ngudi dan trén pham vi toan quéc qua khao sat xa héi hoc véi quy mé 16n
nhat & Viét Nam. Qua 13 nam tir 2009 dén 2021, 6 t6i 162.066 lugt ngudi
dan, dugc chon ngédu nhién trén pham toan quéc da tham gia danh gia hiéu
qua quan tri va hanh chinh cong tir trai nghiém tuang tac truc ti€p véi chinh
quyén cac cap. Dir liéu va théng tin thuc ching tir chi s6 PAPI cho thay buc
tranh thuc té vé hiéu qua clia cac cap chinh quyén trong dap Ung yéu cau cla
ngugi dan. Tt do, chi sé PAPI tao tap quan canh tranh lanh manh, van héa hoc
héi kinh nghiém gilra cac chinh quyén dia phuong; déng thdi, tao co hoi cho
ngudi dan tham gia danh gia hiéu qua hoat dong ctia chinh quyén, van déng
chinh quyén céi thién cung cach phuc vu nhan dan. D& biét thém thong tin,
truy cdp www.papi.org.vn.
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Thoi gian 08:30-11:30, séng Thir Ba, ngay 10 thang 5 nam 2022
Dia diém The Grand Ballroom, tdng 1, Khach san Melid Hanoi, 44 Ly Thudng Kiét, Ha Noi
Phat truc tuyén  https://www.facebook.com/undpvietnam/videos

Dear Sir or Dear Madam,
You are cordially invited to

OFFICIAL LAUNCH

THE VIET NAM PROVINCIAL GOVERNANCE AND
PUBLIC ADMINISTRATION PERFORMANCE INDEX
PAPI 2021

Time  08:30AM-11:30AM, Tuesday, 10 May 2022
Venue The Grand Ballroom, 1st Floor, Melid Hanoi Hotel, 44 Ly Thuong Kiet, Ha Noi
Livestream  https://www.youtube.com/PAPIVietNam (in English)
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Dang Hoang Giang TaVan Sy Caitlin Wiesen
Project Director Director UNDP Resident Representative
Giam doc du an PAPI Gidm déc Dai dién thuang tri UNDP Viét Nam

08:30-09:00

Phan 1
09:00-09:30

Phan 2
09:30-10:30

Phan 3
10:30-11:20

Phan két
11:20-11:30

CHUONG TRINH

Dang ky dai biéu

Gigi thiéu chuong trinh va Phat biéu khai mac

Phat biéu khai mac

- Ba Caitlin Wiesen, Dai dién thudng trd UNDP Viét Nam
- Ba Robyn Mudie, Pai st Uc tai Viét Nam

- Ong John McCullagh, Dai st Ai-len tai Viét Nam

-TS. Nguyén Hiru Diing, Ph6 Chu tich Uy ban Trung uong
Mat tran T6 qudc Viet Nam

MC: Tran Thi Van Anh va Trinh Phan Khanh

Phét hién tir nghién ctu Chi s6 Hiéu qua quan tri va hanh
chinh céng & cap quéc gia va cap tinh, va nhitng van dé dang
quan ngai nhat theo danh gia ciia ngudi dan nam 2021

« Xu thé hiéu qua quan tri va hanh chinh céng cap quéc gia
va nhiing vin dang quan ngai nhat nam 2021
- TS. Paul Schuler, Nhém nghién ctu PAPI

« Di cu v8i quan tri céng va dich vu céng truc tuyén trong dai
dich COVID-19
-TS. Edmund J. Malesky, Nhém nghién ctu PAPI

« Chi s8 PAPI cap tinh: K&t qua nam 2021 va xu huéng qua hai
nam 2020-2021
-TS. Pang Hoang Giang, Nhém nghién ctu PAPI

MC: Trinh Phan Khanh

Trao ddi vé bao cao PAPI 2021
- Dan chuong trinh: TS. Pang Hoang Giang

- Nhém diéu phéi nghién ctu: Ba Diana Torres,
ThS D6 Thanh Huyén, TS. Tran Cong Chinh, TS. Edmund J. Malesky
(qua Zoom) va TS. Paul Schuler

MC: Trinh Phan Khanh

Phat biéu bé& mac

- Ba Diana Torres, Trg ly Dai dién thuong trd, Trudng phong
Quan tri va Tham gia, UNDP Viét Nam

MC: Trinh Phan Khanh

08:30-09:00

Session 1
09:00-09:30

Session 2
09:30-10:30

Session 3
10:30-11:20

Final Session
11:20-11:30

AGENDA

Registration

Introduction and Opening Remarks

Opening Remarks

- Ms. Caitlin Wiesen, UNDP Viet Nam Resident Representative
- Ms. Robyn Mudie, Australian Ambassador to Viet Nam

- Mr. John McCullagh, Irish Ambassador to Viet Nam

- Dr. Nguyén Hiru Diing, Vice President, Central Committee of
the Viet Nam Fatherland Front

MC: Tran Thi Van Anh and Trinh Phan Khanh

Findings about Governance and Public Administration
Performance at the National and Provincial Levels and Issues
of Greatest Concern in 2021

« Governance and Public Administration Performance and
Issues of Greatest Concern in 2021
- Dr. Paul Schuler, PAPI Research Team Member

« Migration in Governance and E-Services amid COVID-19
Pandemic
- Dr. Edmund J. Malesky, PAPI Research Team Member

« Provincial Performance: 2021 Findings and 2020-2021
Trends
- Dr. Dang Hoang Giang, PAPI Research Team Member

MC: Trinh Phan Khanh

Questions and Answers
- Moderator: Dr. Pdng Hoang Giang

- Panelists: Ms. Diana Torres, Ms. D6 Thanh Huyén,
Dr.Tran Cong Chinh, Dr. Edmund J. Malesky (via Zoom) and
Dr. Paul Schuler

MC: Trinh Phan Khanh

Closing Remarks

- Ms. Diana Torres, Assistant Resident Representative, Head of
the Governance and Participation Team, UNDP Viet Nam

MC: Trinh Phan Khanh





